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Summary 
This report describes the first steps of the Living Lab methodology for the University Zone: the 
mapping of the stakeholders, the selection of themes, the set-up of the first co-creation 
workshop and the formulation of the questions for the mobile application. After the mapping 
of the stakeholders, it was chosen to continue with a selected group of stakeholders (VUB, 
ULB, Befimmo, Perspective.Brussels, the municipality of Ixelles, and SUA / U-Square). These 
stakeholders were invited for a first co-creation workshop around the following themes for the 
University zone: mobility, the smart campus, sustainability, co-creation of the university, 
international contacts of the university, 24/7 campus, inclusive campus “campus as a service”. 
The workshop was organized on 22/08/2019 and lasted for about three hours at the 
Silversquare building. During the workshop two creative exercises were organized to collect 
wants and needs from the participants around on-going or future projects. For each 
stakeholder, potential beacon interactions were identified for the Brussels by us application. 
The results from the co-creation workshop can be consulted in this report. Based on 
participants’ inputs, a first draft of questions was made by imec and reviewed by the 
stakeholders involved. After their review, the questions were programmed and released on 
the mobile application (VUB and Befimmo) – and launched mid-September until November 
2019. The results of this campaign can be found in report 6.  

 

 

 

 

  



  

Overview 
Report 4: University Zone – Part I  

This report is the fourth of eight reports that describe the processes and outcomes of the 
Brussels by us project. The project started in January and finished in December 2019, and was 
a collaboration between the Brussels-Capital Region and imec. 

● Report 1: Introduction to the project.  
In this report, a brief overview of the project is presented. The initial description of work 
is summarized, followed by adjustments that were experienced during the realisation 
of the project. Further, the three experimentation zones are described, including their 
specific perimeter and themes of investigation. Finally, the several steps of the project 
methodology are explained, including the beacon technology and mobile application. 

 

● Report 2: North Zone (Part I) - Report 3: Central Zone (Part I) - Report 4: University Zone 
(Part I).  
These three reports have the same blueprint and explain the first methodological steps 
for each zone: the North, Central and University zone. Each report presents the specific 
ecosystem, the themes and the contextual conditions of each zone. Next, the set-up 
and results of the first co-creation workshop are described. Based on the outcomes of 
these workshops, the specific questions for several beacon interactions are presented. 

 

● Report 5: North Zone (Part II) - Report 6: University Zone (Part II).  
These two reports have the same blueprint and explain the final steps of the 
methodology for two zones: the North zone and the University zone. These reports 
analyse the data collected through the mobile app. Further, the second phase of co-
creation workshops organised for each zone are then described and analysed. Final 
conclusions with recommendations towards the relevant stakeholders are presented.  

 

● Report 7: Communication strategy. 
This report presents the communication strategy that was put into place for the 
Brussels by us project. It details all the promotional and outreach activities.  

 

● Report 8: Conclusions.  
In this report, a final evaluation of the project is conducted. A general overview of the 
results is given, followed by the general impact of the project on the three zones of 
investigation.  
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 Introduction: The University zone 
The university campus VUB and ULB in Elsene/Etterbeek is a center of attention for students, 
academic research and possible economic impact. The VUB has recently unveiled the largest 
expansion in its history with three new buildings and is taking the lead in the development of 
the creation of European Universities with the EUTOPIA project. Recently, both the VUB and 
ULB universities have celebrated their birthdays and have stressed at the occasion their 
intention to reinforce the collaboration between them.  

The zone is being defined as a strategic zone for the Brussels Region: 

 

Figure 1:  Situation of the university campuses in the Brussels Region. 

In recent years, many projects have been developed in ad-hoc modus without a coherent 
vision: many academic functions up to residential projects linking with the campus.  

One crucial challenge for the university campus is to become more inclusive and open to the 
city. A university campus can offer spaces providing an answer to the needs and demands of 
students, staff and stakeholders from the neighbourhood by offering a mix of functions. 
Further, the VUB and ULB campus are both spatially separated from the city. Both campuses 
are surrounded by major traffic axes that reinforce this separation.  

Furthermore, at walking distance from the campus, the historical and former site of the military 
complex of Ixelles is presently undergoing transformation. Currently, a temporary occupation 
of the location, baptized SeeU, is re-dynamising the space. By the end of 2025 it will let its 
place to the final project named Usquare. Usquare will host no less than 600 units of student 
housing, 200 units of family housing, 65 units of social housing, 7000m2 of university facilities, 
a 300-seats screening room, space for a sustainable food court and a large main esplanade.  



  

 

Figure 2: Map of the University zone perimeter 

The whole neighborhood will be converted into an open, diverse and dynamic district that is 
urban and welcoming university-centered and international, sustainable and innovative. The 
future district should meet the needs of the inhabitants, and particularly local residents, 
students, visitors, while hosting an ambitious project of international significance with joint 
backing from ULB and VUB. Such transformations of the area would therefore contribute to 
the image of Brussels as a destination for (international) students. 

  



  

 Stage 1: Stakeholders identification 
Mapping of the active entities of the zone 
Several important institutional stakeholders are actively supporting the transformation of this 
neighborhood (See Figure below), such as the Urban Development Corporation (SAU-MSI) that 
has been appointed by the Brussels-Capital Region as the developer to coordinate the various 
operations to create the project Usquare.brussels. The SAU-MSI’s role will include the 
integration strategy of the site with the city; promoting its heritage; developing family and 
student housing; laying out welcoming and attractive public spaces; creating local facilities that 
are open to use by residents of neighbouring districts; accommodating a pioneering ULB and 
VUB project focusing on sustainable development, including research, knowledge 
dissemination and sharing, international exchanges, entrepreneurship and innovation and food.  

 

Figure 3: Active projects and stakeholders in and around the Etterbeek university campus  
(including the Hermann Debroux perimeter which is out of scope) 

Perspective.brussels, the planning agency of the Brussels-Capital Region, is in charge of 
developing a strategic vision for this zone, and has therefore conducted a “definition study” for 
the Etterbeek Campus. In this regard, the Flemish university VUB has developed a masterplan 
for its campus as well as a landscape study. 



  

 

Figure 4: Masterplan VUB 

The masterplan is a spatial future plan for the VUB campus that, based on participatory 
workshops, has led to a charter where the ambitions for the campus are listed. The co-creation 
process has led to 6 major ambitions, summarised in the scheme below: 

 

Figure 5: Campus – Living Lab outcomes 

Further, the municipality of Ixelles is also involved in the reflection, since the universities’ 
campuses are a strategic zone of their territory. 

The zone in and around the VUB campus is also subject of several private developments. The 
redevelopment of the Triomphe building (owned by Befimmo): currently a monofunctional 
office building, will be transformed into a mixed building. The Silversquare co-working spaces 
on the ground floor are already creating a vibrant destination in the area. A second example is 
the Beobank building (equally owned by Befimmo) where Befimmo has similar ambitions to 
diversify the functions of the building.  

A last example is the residential project ‘Universalis park’ (Immobel) that brings residential 
functions on the campus. 



  

 Stage 2: First workshop 
Following the first contacts that were made with the entities active in the University zone (See 
Annex II), interested stakeholders were invited to a first workshop. The workshop’s goal was to 
identify relevant questions regarding the cases that were highlighted in the previous chapter. 
More specifically, we wanted to collect the opinions of experts of the zone on the different 
cases such as the concerns, ideas and propositions they had regarding the current and future 
projects of the zone to “feed” the reflection in drafting relevant question for each case. 

For this workshop, it was specifically chosen to only work with a limited number of 
stakeholders in order to better align the thematic focus in the campaign and have beacons as 
close as possible to each other. Based on the experience of the North Zone, we learned that 
the beacons should be placed in walking distance from each other in order to have a sufficient 
amount of responses.  

 

Participants 
In total, 8 participants attended the workshop: VUB (1 participant), ULB (1 participant), 
Perspective.brussels (2 participants), SAU (1 participant), Municipality of Ixelles (2 representants) 
and Befimmo (1 participant). The invitation for this workshop was only sent to a limited number 
of stakeholders, as to keep the discussion as focused as possible. All stakeholders who 
received an invitation also attended the workshop.  

The workshop took place on the 22nd of August at the Silversquare coworking space at 
Triomphe, kindly offered by our partner Befimmo. 

Set-up 
The objective of the workshop was three-fold: 

1. Identify relevant places and questions that could be of interest to the institutional 
stakeholders in the realization of the masterplan. 

2. Identify a communication strategy in order to reach out to a maximum number of users 
in the zone. 

3. Engage the relevant stakeholders for the implementation of the project. 

The workshop started by an introduction of the project and of the zone (see Annex I) and was 
followed by a self-introduction of all the participants. The objective of the workshop was then 
explained. The different themes were also described: 

● Mobility 
● Knowledge, innovation 
● Smart campus 
● Sustainability 
● Co-creation city-university 

● International dimension 
● 24/7 campus and the mixity of 

functions 
● Inclusive campus and “campus as 

a service” 

After the introduction, participants were asked to conduct an individual brainstorming on the 
zone and its current challenges. They were asked to pick a location and write down on a post-
it what input they would like to receive from the citizens. They could repeat this exercise as 



  

many times as they liked, depending on their interest for multiple locations and multiple 
challenges. 

 

Figure 6: Physical set-up of the workshop at the Silversquare co-working space (Befimmo) 

Once this exercise was finished, participants were asked to share what they had written down. 
Other participants had then the chance to share their opinions and further build on the idea by 
discussing it. The post-its were organized on posters depending on their related theme and 
location.  

To wrap-up the workshop, a general discussion was held on each board to collect more 
general insights. 

 

Results 
First and foremost, several locations of interest were identified: the SeeU/Usquare complex, 
the VUB campus, the Beobank building and the Silversquare space of Befimmo, as well as 
common outdoor spaces of the municipality of Elsene.  

See U/Usquare 
Participants saw this location as the most versatile in terms of functions. Seen the site has a lot 
of indoor and outdoor spaces, participants were thinking of installing urban infrastructure to 
foster meetups and communication between citizens. Some outdoor sport installation could 
also be installed to attract students as well as a children’s playground to attract young families. 
Finally, an urban garden or community garden could be set up where students from the 
universities, pupils from the local schools and inhabitants could grow their own fruit and 
vegetable as well as learn on diverse related topics.  

The site was also seen as a major mobility link in the neighbourhood. Questions arose regarding 
the connection between the two universities’ campuses and the site and ways to make it easier 
for students to go to one point to another. The possibility of organizing a shuttle was also 
discussed as well as some type of shared soft mobility alternative. The implementation of a 
charging station for electric vehicles was discussed, as well as parking bike spots. 



  

In terms of service offering, the idea of a “frunch”, a “Friday-lunch”, was proposed with the aim 
of bringing the professionals of the neighbourhood together during lunch time every week.  

Finally, participants thought that the Usquare complex would be an ideal space to organize a 
weekly bio market. 

Potential beacon interactions 

Temporary site 

• Organizing an organic market 
• Sports facilities to attract students 
• Use of vacant spaces 
• Parking / mobility / shuttle between U-square and campuses 
• Urban garden 
• Playground for children 
• “Frunch” (Friday lunch) to attract local businesses 
• Facilities - urban furniture for public space 
• Businesses on the ground floor  
• Bicycle parking on public space 
• Bilingual school 
• Social housing next to student housing 
• Charging stations for electric vehicles 

 

Final site 

• Student facilities: concentrated or spread? 
• Sustainability 
• Mobility: connecting the different zones / intersection for Etterbeek station (how 

to cross in a safe and quick way) 
• The role of public, open space on the VUB / ULB campus 
• How to make the campus more inclusive (not just for students) 
• Welcome desk for an international library on U-square 

 

Beobank building (Befimmo) 
As previously explained, Befimmo has the intention to diversify the function of the Beobank 
building. In this sense, participants were thinking of implementing a co-working space or a hub 
for start-ups. The idea of a nursery was also emitted for parents working in the area.  

With the aim of fostering more social connection, participants also wondered what type of 
spaces inhabitants, students and professionals wanted to see in the building, such as a lunch 
space, a coffee space or even a bar.  

Finally, another point of interest for this location was the outdoor space around the building. 
This space was seen as an opportunity to accommodate some mobility needs of the citizens, 
such as shared-car parking spots, soft mobility alternatives, charging stations, etc. The question 
of the amount of space for soft mobility and the pedestrian in front of the station was also 
brought up.  

 

 



  

Potential beacon interactions 

• Mixed functionality (co-working, type of companies, mixing of companies / 
students / non-profit organization) 

• Infrastructure around the building: parking cars, bicycles, bicycle sharing, 
charging point 

• HORECA: what type of restaurant 
• Nursery 
• Sharing the outdoor space 

 

Silversquare / Befimmo 
The intention of Befimmo regarding this space is to foster more connection between 
companies and students. With this aim, participants were reflecting on the type of events that 
could bring these two target groups together such as “open days” where students could come 
and visit the Silversquare co-working space, after-work drinks for students to meet the start-
ups currently working there, etc.  

Likewise the Beobank building, Befimmo is also reflecting upon the usage of the outdoor 
space around the Silversquare building. Currently, the space is reserved to cars and 
participants were interested to know what the needs of the inhabitants, students and 
professionals of the neighborhood in terms of mobility would be. The idea of opening up the 
car parking to the neighbourhood during the night was emitted. 

Potential beacon interactions 

• Type of events for students 
• Communication: how to reach different target groups  
• Exterior is rather car-oriented - new offer 
• Sharing energy 
• Sharing mobility infrastructure (parking during the night) 
• Creating a link between businesses and university 

 

Municipality of Elsene 
In the context of the newly elected town Council (elections of May 2019), Elsene is currently 
undergoing multiple reflections about the whole municipality. Therefore, it would be relevant 
for the Council to better understand the needs of the citizens in terms of HORECA offers and 
particularly what type of restaurant would still be missing in some parts of the municipality. 
Noise nuisance coming from the terraces was also brought up and participants were 
wondering if it would be better to install them at inner courtyards of buildings. 

In terms of cultural offer, the municipality was also interested to know the opinions of the 
citizens, and this in an introductory phase of the planned “Community houses”.  

The reflection also concerns the public space and ways to make it more relevant and livelier 
for inhabitants but also for the visitors and people working in the area, such as with the 
introduction of participatory arts on walls and square grounds.  

 

 



  

Potential beacon interactions 

• Cultural activities in vacant buildings (linked to the planned introduction of 
community houses in Ixelles) 

• How to upgrade certain locations through participatory art? 
• Terraces: street side or inside of building islands? 

 

VUB campus 
As was explained in the second chapter, the VUB already performed a study with conclusions 
in its “Masterplan”. However, questions remain regarding the mobility on campus for the 
GreenTeam of the VUB, especially related to biking. The GreenTeam of the VUB is interested 
to better understand the “mobility profile” of their students to better accommodate their needs.  

Furthermore, the VUB students’ council is in the reflection of renaming its campus’ streets and 
would like to set up a participatory process where the Brussels by us app was seen as a fitting 
median.  

Another potential use for the Brussels by us app was brought up for the introductory week the 
Infopunt of the VUB is conducting each year at the start of the academic year.  

Potential beacon interactions 

• Profile surveys on mobility 
• Map cycle routes / mobility flows (if technically possible) 
• Activities of users at different times 
• Street names on campus 
• Guiding tour on campus for new students 

 

ULB campus 
The ULB was interested to know what the needs of the students were in terms of outdoor 
infrastructure and mobility needs.  

The idea of implementing another urban garden was also proposed.  

  



  

 Stage 3: Formulation of questions 
Follow up and decisions regarding the questions 
In the follow-up stage, contacts were made with each of the stakeholders present at the 
workshop, namely the VUB, the ULB, Befimmo, the municipality of Elsene, SeeU/Usquare and 
Perspective.brussels. 

In this phase, several meetings were organized in the context of the Introductory week with 
the VUB infopunt. With their help, a journey for the new VUB students was developed where 
they could go from one building to another and receive information on the service that was 
offered at each specific location. At the end of each interaction they had the opportunity to 
answer a little quiz and once all interactions were completed, they could get their prize (free 
ice cream) at the office of Infopunt.  

The possibility of using the Brussels by us app for the campus’ streets names was also 
investigated but the decision was taken to not to proceed with it. The reason was that the 
application could not support it technically, as it was not feasible to clearly indicate on the map 
which street names (start and end point) would be renamed. Therefore, it would create 
confusion and irrelevant data.  

Regular contacts were held with Befimmo and after a reviewing process, the final questions 
were implemented in the app. 

The other interactions were not implemented. Due to the timing, the municipality of Elsene 
(period post-elections), SeeU/Usquare (constant organization and setting up of new activities 
on the site) and the ULB (start of the academic year)  were not able to follow-up on our request 
and we were therefore not able to implement questions regarding those locations on the app.  

  



  

Final set of questions 
As noted in the “Report 1: Introduction”, participants had to select one (and only one) of the 
choice presented to them.  

Beobank building (Befimmo) 
Q1 
INFO 
CARD 

In 2021, the Beobank building will be renovated. The owner of the building, the 
real estate company Befimmo, will perform the redevelopment of the building 
and its direct surroundings. The concept of the building will encompass offices 
with multifunctional areas and services. It should fit the needs of students, 
residents and professionals of the neighbourhood.  
We would like to know what kinds of needs you have for shops and services 
at this particular crossing with the university:  
 

Q2 Would you be interested to have a nursery here ? 
a. Yes 
b. No 
c. I don’t know 

Q3 Would you be interested to have a coffee place here ? 
a. Yes 
b. No 
c. I don’t know 

Q4 Would you be interested to have a lunch place here ? 
a. Yes 
b. No 
c. I don’t know 

Q5 
 
 
 

Would you be interested to have a co-working space here ? 
a. Yes 
b. No 
c. I don’t know 

Q6 
 
 
 

Would you be interested to have a bar here ? 
a. Yes 
b. No 
c. I don’t know 

Q7 What would be the most important for you to have here ? 

a. A coffee place 

b. A lunch place 

c. A co-working space 

d. A bar 

e. I don’t know 

 
Q1 
INFO 
CARD 

In 2021, the Beobank building will be renovated. The real estate agent Befimmo 
will perform the renovation of the building and its direct surroundings. The 
concept of the building will be multifunctional, and should fit the needs of 
students, residents and professionals of the neighbourhood.  
We would like to know what kinds of needs you have for the direct surroundings 
of this building:  



  

Q2 Do you sometimes pass by the Beobank building ?   
a. Yes, I live nearby 
b. Yes, I work in the area 
c. Yes, I study in the area 
d. No, there is nothing of interest for me here 

Q3 When you do pass by the building, it is usually …   
a. In the morning  
b. At noon 
c. In the afternoon 
d. In the evening or night  
e. None of the above 

Q3 Do you think there is currently enough space to walk on the sidewalks at the 
current Beobank building?  
a. The sidewalk is broad enough to walk by 
b. The sidewalk is not broad enough for all passers-by  
c. I do not know 

Q4 To what extent do you feel safe when walking on the footpath of the current 
Beobank building? 
a. Very safe 
b. Rather safe 
b. Not safe, nor unsafe 
c. Rather unsafe  
 Very unsafe 
d. I do not know  

Q5 How do you envision the future space in front of the renovated building ?  
a. A closed, private space for users of the building  
b. An open, shared space for any passer-by   
c. I do not know 

Q6 
 
 
 
 
 
 

If you could choose one new type of mobility infrastructure for this particular 
area, what would it be?   
a. Parking spots for car sharing 
b. Secured biking spots  
c. Parking spots for sharing alternatives (steps, scooters, electric bikes, etc.) 
d. Electric charging stations for cars 
e. I do not know  

 
 
 

Q7 How can the Beobank building strengthen its role to connect with the 
neighbourhood ? 
a. Create a small pocket park in front of the building 
b. Install an innovative wayfinding system that guides people to the major 

destinations  
c. Circular economy space on ground floor for students and residents 
d. Collaborative space on ground floor for all neighbouring schools around 

educational innovation 
e. I do not know  

 



  

Silversquare building (Befimmo) 
Q1 
INFO 
CARD 

Hello! You are located in or near the Silversquare coworking space of 
Befimmo. Silversquare is a coworking space for entrepreneurs to work, meet 
and grow together.  

Q2 Did you ever visit the Silversquare building? 
a. Yes 
b. NO 

Q3 Did you already attend an after-work event at Silversquare?  
a. Yes 
b. No 
c. I am not sure 

Q4 If one of the following types of leisure events would be organised at 
Silversquare, which one would you most likely attend?  
a. Hackathon (a design sprint like event) 
b. Lan party (gathering of multiplayer gamers)  
c. Board games night 
d. Cinema night  
E.  Yoga classes  

Q7 The student community of VUB and ULB are close by. In which way do you 
think Silversquare could create a link between entrepreneurs and students in 
the buildings? 
a. Organised visits at Silversquare  

b. Reduction fee for students at the restaurants or shared office space 

c. Meet and greet events between entrepreneurs and students  

d. Job fair at Silversquare  

E.  I do not know  

 

VUB Introductory week (Infopunt VUB) 
Aula Q 
Infocard This is the biggest auditorium on our Etterbeek campus 

It is not only used for classes. The VUB-musical, graduation ceremonies and 
other cultural activities are also held here.  
Did you know: Aula Q is comprised of 4 spaces. There are 3 smaller auditoria 
behind the main one which can rotate to make one very big aula. You might 
be lucky enough to witness this process.  
 

Question Which former VUB rector was Aula Q named after? 
a. Roger Van Geen 
b. Caroline Pauwels 
c. Eddy Merckx 
d. Paul De Knop 

 
Study Guidance 
Infocard VUB Study Guidance organises free workshops throughout the academic 

year.  



  

You can also drop by for individual guidance. A great team of study path 
counsellors, student psychologists and study guidance supervisors is on 
hand to help you. 
 The big open space in building F is available for work on group projects or 
to study. 
 
Contact: Building F // Mon-Fri 9am-5pm 
guidance@vub.be // 02 629 23 06 
 

Question Which colour are the free lockers inside? 
a. Green 
b. Yellow 
c. Grey 
d. Red 

 
Resto 
Infocard The cafeteria upstairs has sandwiches, pastries, tea, coffee and soft drinks. 

The resto area downstairs serves hot meals and salads at student prices. 
 
Opening hours: Cafeteria // Mon-Fri 7.30am-3.45pm 
Resto // Mon-Fri 11.30am-1.45pm 
 

Question How much more do you pay for a coffee to go if you don’t bring your own 
reusable mug/cup?  
 
a. € 0.10 
b. € 0.5 
c. € 1 
d. Nothing 

Infocard The answer is 0.10 ! So bring your own mug not only to save money, but to 
help make this world a greener place. 
 

 
BSG Party hall 
Infocard BSG is the place to be for parties and cantus organised by the student 

organisations. 
Follow @StudentEventsVUB to stay up to date when it comes to your extra-
curricular student life.  
 

Question Who runs the BSG party hall? 
a. Student Information 
b. Brussels Studenten Genootschap 
c. Student Council 
d. VUB Security 

 
Campfire 
Infocard Students can use the campfire for bonfires, barbecues and cantus. 

You can reserve the campfire by filling out an online form to be  approved 
by VUB Security. Don’t forget to collect the fire extinguisher before the 
event. 
Did you know: VUB is currently installing a permanent BBQ next to the 
campfire. This will be available for you all to enjoy very soon. 



  

 
Question When is our Campus Etterbeek Student Kick-Off on the Esplanade and in 

the Amphitheatre?  
a. 25 September 
b. 30 September 
c. 3 October 
d. 15 October 

 
VUB security 
Infocard If you encounter any problem on campus (e.g. vandalism, theft, violence, ….) 

VUB Security is the place to go.  
You can also seek help if you need first aid, to lock/unlock a door, car 
trouble, … 
 
Opening hours: Building X4 // 24/7 
bewaking@vub.be // 02 629 21 76 
 

Question What are the names of our campus security dogs? 
a. Mikey & Spikey 
b. Laika & Charlie 
c. Pepper & Rex 
d. Tucker & Bill 

 
Doctor 
Infocard If you need a doctor or a dentist contact the University General Medical 

Practice.  
To make an appointment, go to the online calendar. For a same-day 
appointment you will need to call the practice.  
 

Question How many doctors work at the practice? 
a. 2 
b. 3 
c. 5 
d. 7 

 
Sport facilities 
Infocard VUB has great sports facilities (pool, track & field, squash, football, …) which 

can be used by students at a favourable rate. Our sports service can answer 
all your questions. 
Did you know: You can buy a sportmix card.  This allows you to participate 
in 26 different sports during the course weeks.   
 
Opening hours: Reception building L // Mon-Sun 10am-9pm 
sport@vub.be // 02 629 23 11 
 

Question What is the length of the swimming pool? 
a. 25m 
b. 50m 
c. 75m 
d. 100m 

 
 



  

The thinker 
Infocard This is a postmodern take on The Thinker by Auguste Rodin. It was created 

by artist Willy Levi and was purchased by VUB in 2005. 
 

Question On which date does the VUB community commemorate the founding of the 
ULB, our sister university? 
a. 20 October 
b. 20 November 
c. 20 March 
d. 20 June   

 
Rectorate 
Infocard “Man makes walls, walls make man.” No, this isn’t a gloomy reflection on our 

lack of freedom but a plea for architecture that makes a positive contribution 
to the liberation of man. It’s a quote by Renaat Braem, architect of the VUB 
rectorate building, among others, in the 1970s. This building doesn’t only 
house the office of our rector, but various VUB services. The building is 
currently undergoing a major renovation  
Did you know: The rectorate, including its murals, was officially 
given protected monument status in 2007 recognising its historic, artistic 
and aesthetic value. 
 

Question Who is the current rector of the VUB? 
a. Paul De Knop 
b. Caroline Pauwels 
c. Luc Sels 
d. Rik Van de Walle 

 
Standaard Student shop 
Infocard This is where you will find all books and syllabi you will need throughout the 

academic year. 
You can buy them in the shop or order them online if you prefer to skip the 
queues at the beginning of the term. 
 
Opening hours: Building B // opening hours vary: 
student.vub.be/en/books-course-material#standaard-student-shop  
Sb.standaardstudentshopvub@standaardboekhandel.be // 02 486 11 94  
 

Question What is the name of the student initiative allowing you to buy extra course 
material such as summaries and course notes? 
a. De Moeial 
b. VO Vrij Onderzoek 
c. OSD Overkoepelende Studentendienst 
d. BSG Brussels Studentengenootschap 

 
Tent 
Infocard The tent is used for the larger parties called Tent TD’s. These parties are not 

as frequent as those held  in the BSG Party Hall. 
VUB also uses the tent for  occasions  such as receptions or sports days. 
 

Question What is the ULB Party Hall called? VUB students also frequently attend 
parties here.  



  

a. Jefke 
b. Solbosch 
c. BSG 
d. Luigi’s 

 
Student administration 
Infocard Student Administration will answer all your queries regarding: enrolments, 

student cards, registration certificates,  tuition fees, changes to  personal 
data in your file, … 
You can e-mail or call the Student Administration, but there is also a desk 
you can go to in person. 
 
Opening hours: C2.02 // Mon-Fri 12pm-5pm (desk) 
studentadministration@vub.be // 02 629 86 86 
 

Question Which student portal do you need to use to register to your courses? 
a. Canvas 
b. Student.vub.be 
c. Office 
d. Student SelfService 

 
Library 
Infocard The university library houses a collection of newspapers, books, articles and 

online databases. There is an online catalogue.  
There is enough space for everyone to study or work on an assignment in 
the library.  
You can borrow books with your student card. 
 
Opening hours: Building B // Opening hours vary 
info@biblio.vub.be  
 

Question There is a statue in the library. Who is this? 
a. Caroline Pauwels 
b. Aloïs Gerlo 
c. Pierre-Théodore Verhaegen 
d. Jan Danckaert 

 
VUB infopoint 
Infocard All information about VUB and its campuses can be found online at 

student.vub.be/en.  
Can’t find the answer to your question? You can always come by our 
Student Information in building D. 
 
Opening hours: Building D // Mon-Fri 9am-6pm 
info@vub.be // 02 629 20 10 
 

Question What is the VUB mascot? 
a. A racoon 
b. A fox 
c. A dog 
d. A frog 

 



  

U-residence 
Infocard The U-Residence building has various facilities: student housing, reception 

rooms, conference rooms, physiotherapy group practice. 
 

Question Is there a hotel in the U-Residence building? 
a. Yes 
b. No 

 

  



  

 Next steps 
All questions (or “interactions”) were programmed in the content management system of the 
Brussels by us mobile application. Further information on the engagement strategy, 
participation and final results can be found in “Report 6: University zone (part 2).   



  

 Annexes 
Annex 1: Presentation given at the workshop  
 

 

 

Brussels by us
University campus  -workshop with institutional 

stakeholders

About the project

Brussels by us is a citizen
participation project with the goal
to build a more livable city
together with local actors (citizens,
merchants, professionals, etc.)
• Brussels smart city policy
• We investigate three zones:

1/02/19 1



  

 

 

Timeline

1/02/19 3



  

 

 

University campus / perimeter
• VUB campus
• ULB campus
• U-square

5

University campus / perimeter

• Q: looking at the 
different university 
zones in Brussels, can 
this perimeter claim 
to be called 
“university district”?

Y/N

6



  

 

 

Entrance 

7

• The railway station Etterbeek gare is actually located in Ixelles and is the 
entrance to the university district. What name would you give to the 
station?

>University district Brussels
>VUB-ULB campus
>Ixelles gare
>Brussels science
>Quartier Latin

Questions

8



  

 

 

University campus / global topic

9

• Service exchange between university and city
• synergies between the universities and the city
• education institutions as engines of innovation
• Connectivity with the city, both physically as symbolically (silos or ivory 

towers in pursuit of knowledge)
• Shared spaces, partnerships, university-led public symposia, grassroots 

projects and media conversations as ways for universities to influence 
the development agenda of the city

University campus / specific topics

10

• Mobility
• Knowledge , innovation
• Smart campus
• Sustainability
• Cocreation city/university
• International dimension
• 24/7 campus / mixity of functions
• Inclusive campus / “campus as a service”



  

 

 

Benchmark – citystudio Vancouver

11

• Innovation hub  between students and the city
• Projects are cocreated, designed and implemented by students, city staff 

and community members

Benchmark – campus as a tiny city – testlab for 
smart city

12

• US: on-campus innovations around energy (the University of Texas at Austin has a fully independent 
grid that provides all its energy), transport (the University of Michigan has introduced a self-driving
shuttle system) and information (the University of Minnesota has installed 300 digital signage boards, 
updated with real-time data).

• UK institutions are following suit. The University of Glasgow has been working with innovation centre
Future Cities Catapult on a strategy to bring smart tech to the campus as it expands. The vision includes
intelligent campus AI, an on-demand bus service and a data centre powered by renewable energy.

• There are possibilities around smart kiosks with personalised information, true cross-campus digital and
personalised wayfinding. These include wearable tech like smart watches and phones. For example: ‘You
have a lecture in 10 minutes in Room X in Building Y, here’s a map and directions’; ‘Have you
remembered your assignment due in this class?’; ‘As you’ve got time, if you leave now you can also take 
back that library book that’s due for return tomorrow’.”

• Deakin University in Victoria, Australia has built and implemented a similar system, named Genie. It’s a 
digital assistant, in the form of a Siri-style voice-activated smartphone app, with information on 
assignments, timetables, referencing and more. Because it runs on AI, it grows more useful as it is used.



  

 

 

Benchmark – smart campus Glasgow

13

Manchester model: universities lead urban 
revival

14

• ID Manchester (innovation district) will transform a faded central campus into 
a gleaming development, complete with residential blocks, commercial units 
and multinational tenants
• an urban model anchored around education as a counterweight to the 

dominance of a services-driven economy.



  

 

 

Topic 1: mobility

15

• What soft mobility offer should be provided on the campus?

>free bike service on campus
>bike workshops on campus
>showers, lockers and changing rooms in all buildings
>specific free step system to reach all nearby transport hubs (petillion, gare
Etterbeek)

Topic 2: smart campus

16

>A campuswide Internet of Things network to gather real-time data such as air quality, 
noise, movement and energy consumption
>autonomous vehicles (AVs) to transport students and faculty members around the 
campus. 
>the campus as a living laboratory: city-campus collaboration to innovate and 
experiment with the way their city is built (Ixelles city staff and students are matched to 
co-design projects and experiments in community). 
>cross-campus digital and personalised wayfinding

Open question: How will digitalisation change the campus by 2050? How could digital 
interfaces connect with the material campus; its buildings, parks or streets? How should 
the built environment be developed?

Are you in favor of the concept of an “entrepreneurial university” — one that plays a 
crucial role in the incubation of technology-based firms? Y/N



  

 

 

Topic 3: inclusive campus (campus as a service)
reference : Aalto university

17

• Which services/shared spaces should be offered by the university to the surrounding 
community?

>Activate the ground floors of the buildings on the edge (and between) the university campuses 
with university –related functions relevant for the community around

>ALL ground floors should be transformed into open, communal spaces like art galleries, 
restaurants and workspaces as well as reservable project spaces for students and researchers.

>circular economy space for students and residents

>collaborative space on educational innovation

>access to all sport facilities on the campus including internships for kids

>Green space (urban park) with amenities such as picnic facilities

>social innovation: civic activities such as volonteering work, reinsertion of unemployed through 
low-treshold positions in the university

Topic 3: inclusive campus (U square)

18

• U square intends to become a key location to link different 
neighbourhoods (La Chasse, Flagey, cimetière Ixelles). Which functions, 
mostly at the corners of the buildings directed to the residential area, 
would be most beneficial to the residents?

>HORECA functions
>university service for residents
>…



  

 

 

Topic 4: temporary amenities: how placemaking
can improve campus life?

19

• Which temporary facility would you like to welcome on the campus ?

>digital wayfinding + real-time event information
>pop-up learning infrastructure
>new food amenities
> collaborative student garden

Topic 5: internationalisation – Brussels as 
knowledge city

20

• With the presence of a research institute, an incubator, international
researchers, the U-square site  also wants to develop the international
dimension of the universities and the city.



  

 

 

Topic 6: sustainability

21

• Which environmental projects can be tested on the university campus? 

> experiment around sharing and re-use of material
> green infrastructure such as green walls or biodivers roofs
ØAn amfitheater that turns into a water tank in case of heavy rain
ØEtc. 

ØOpen question: What measures will it take for the campus to become 
sustainable by 2050?

Intermediate question

22

• Do you think matters of campus sustainability will be solved with new, 
enhanced or optimised technologies? Or should we seek to create a 
sustainable campus using more low-tech solutions, such as green and blue 
infrastructures that employ processes of nature, and shifts in our behavior 
and consumption?

• A: Smart city techno-utopia
• B: Low-tech natural paradise 



  

 

 

Topic 7: 24/7 campus

23

• Which everyday amenities should be provided that make the campus an 
attractive and convenient destination? Which amenities and services could turn 
the campus into a 24/7 destination for users and residents?

• Co-produced galleries and exhibition venues
• Temporary public art
• Organize events and festivals at the esplanade in front of the rectorship (sport 

event for students, staff and alumni)

Topic 8: “university corridor”

24

• The VUB and Solbosch campus are linked by means of a large boulevard 
(Fraiteur – Hogeschoollaan).

What intervention could be imagined to reinforce this connection?

>nickname the street into “academic mile” 
>provide specific student lanes for an inter-campus step and bicycle system
>university-related functions on ground floors
>green corridor: small interventions by shop keepers



  

 

 

Information

25

Information

26

• Install beacons to inform users about the the planned developments

>VUB masterplan
>étude paysagère
>U square masterplan/PAD



  

 

 

Communication

27

Communication

28

• Website and facebook

• Facebook: https://www.facebook.com/brusselsbyus/
• Online survey also possible



  

 

 

 

 

 

 

 

  

Communication

29

• Onste presence: the project needs (1) onsite visibility and (2) an incentive 
strategy

• Panels at every beacon location
• Big map at entrances of perimeter (such as Gare Etterbeek)
• Clearchannel boards
• Walking tours
• Intranet – mailings to companies
• leaflets

Communication

30

• What communication channels can you offer to the project?

• VUB
• ULB
• Ixelles
• Perspective
• BYU



  

Annex 2: Entities contacted  
Tiger Worms Municipality of Ixelles 

Befimmo Ixelles en Transition 

Betacowork 
Jardins Participatifs de l’Avenue 
NOUVELLE 

Bureau étudiant ULB Nova Fabrik 

CAW Elsene Perspective.brussels 

Chirec ziekenhuis Refresh XL 

Comité Cité Repair Café ULB 

Comités de quartier d'Ixelles Seed Factory 

Cooperativa Kreativa Société d’Aménagement Urbain 

Dewey Student Green Office (ULB) 

Donnerie de la cité Volta U square 

Green Team VUB VeloM2 

Immobel (Universalis park) VUB 

ULB  

 

 

 

 

 


